Terms and Conditions of Service Agreements
(Sweden)

1. Acceptance

(@) "Videojet" refers to Videojet Technologies Sweden AB registered in Sweden
with company number 559194-3542, the "Customer" refers to the person,
firm or company identified in the Service Agreement Order Form who
purchases the Services from Videojet.

(b) These Terms and Conditions of Service Agreements together with the
documents expressly referred herein to constitute the "Service Agreement".

(c) The Service Agreement Order Form constitutes an offer by Videojet to
provide the Services in accordance with the terms of the Service Agreement
and such offer shall be deemed to be accepted when the Customer signs the
Service Agreement Order Form at which point and on which date a contract
shall come into existence.

(d) Any quotation for the Services given by Videojet shall not constitute an offer
capable of acceptance, and is only valid for a period of twenty (20) business
days from its date of issue.

2. Services

(a) Videojet shall provide the maintenance services included in the Service
Agreement, if any, for the equipment identified in the Service Agreement
("Equipment"), repair services included in the Service Agreement if any, for
the Equipment if the Equipment fails to conform to Videojet’s specifications,
and any other services included in the Service Agreement (collectively,
“Services").

(b) Videojet reserves the right to make any changes to the Services that are
necessary to comply with any applicable law or safety requirement or that do
not materially affect the nature or quality of the Services, and Videojet shall
notify the Customer in any such event.

(c) Allintellectual property rights in or arising out of or in connection with the
Services shall vest in and be owned by Videojet and no license or transfer of
such intellectual property right shall occur except as expressly provided for
in this Services Agreement.

(d) Any replacement parts provided pursuant to the Service Agreement will be
new or equivalent in performance to new parts, at no extra charge to
Customer. Parts being replaced will be the property of Videojet Customer
acknowledges certain parts may be subject to discontinuance by the
manufacturer, in which event Videojet’s obligation shall be limited to it making
reasonable endeavors to replace such discontinued parts with a materially
equivalent part.

(e) Videojet shall provide Services during Videojet's standard local business
hours, which excludes weekends and Videojet holidays.

(f) Videojet will use reasonable endeavors to meet any performance dates
specified in the Service Agreement, but any such dates shall be estimates
only and time shall not be of the essence for performance of the Services.

(9) Videojet will provide Services on Customer's premises unless it is necessary
to remove Equipment for Service, or a portion thereof, to the Videojet’s repair
depot for maintenance.

(h) Videojet warrants to the Customer that the Services will be provided using
reasonable care and skill.

(i) The Customer will incur and pay charges in accordance with the charges and
payment provisions set out in the relevant Videojet quotation as agreed with
the Customer. For the sake of certainty, the following services are not
included in the Service Agreement and the Customer shall be charged
separately for any such service, unless otherwise expressly provided in the
relevant accepted Videojet quotation:

(i) maintenance of filters, laser extraction, accessories or attachments;

(i) maintenance of Equipment if Customer's modification of Equipment has
materially increased cost of maintenance;

(i) overhauling or rebuilding of Equipment;

(iv) replacement of continuous ink jet core for 1530,1560,1630 & 1660;

(v) replacement of thermal transfer print heads if Customer uses supplies
and other consumables not approved by Videojet for use with
Equipment;

(vi) replacement of LPA 9550 printheads, 76 mm roller, 107 mm roller, print
head mount; and

(vii) de-installation or reinstallation of Equipment or any part thereof at
Customer's request.

() The Service Agreement does not cover repairs or maintenance resulting from:
(i) Customer misconduct, accident neglect or misuse;

(i) (failure of installation site to conform to Videojet's applicable
specifications;

(iii) failure or inadequacy of electric power, humidity or air control;

(iv) Customer's use of supplies and other consumables not approved by
Videojet for use with Equipment;

(v) Customer's failure to follow operating procedures provided by Videojet;

(vi) service or maintenance performed by a third party or an unauthorized
representative of Videojet and

(vii) Force Majeure (as defined in clause 8).

3. Billing and Payment

(a) Payment is due within thirty (30) days of Customer's receipt of invoice unless
otherwise agreed in writing by Videojet, Videojet shall issue invoices in
advance of each “Payment Period" identified in the Service Agreement.

(b) Videojet reserves the right to charge interest on any overdue amount at the
rate of 8% per cent per annum above the Central Bank of Sweden’s base
rate from time to time. Such interest shall accrue on a daily basis from the
due date until actual payment of the overdue amount whether before or after
judgment. The Customer shall pay the interest together with the overdue
amount.
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Villkor for serviceavtal

(Sverige)

1. Accept

(a) "Videojet" avser Videojet Technologies Sverige AB registrerat pa Irland med
foretagsnummer 559194-3542, "Kunden" avser den person, det foretag eller
den firma som anges i bestéllningsformuléaret for serviceavtalet och som
koper tjansterna av Videojet.

(b) Dessa villkor for Tjansteavtal utg6r tilsammans med de dokument som det
uttryckligen hanvisas till har "Tjansteavtal".

(c) Bestaliningsformularet for serviceavtal utgor ett erbjudande fran Videojet att
tilhandahélla tjansterna i enlighet med villkoren i serviceavtalet och ett
sddant erbjudande ska anses vara accepterat nar kunden undertecknar
bestallningsformularet for serviceavtal, vid vilken tidpunkt och pa vilket datum
ett avtal ska uppsta.

(d) En offert for jansterna som ges av Videojet ska inte utgdra ett erbjudande
som kan accepteras och ar endast giltig under en period av tugo (20)
arbetsdagar frdn och med utfardandedatumet.

2. Tjanster

(a) Videojet ska tillhanda de underhalistjanster som, i tillampliga fall, inkluderas i
Serviceavtalet for den Utrustning som faststalls i Serviceavtalet
("Utrustningen”), reparationstjanster som, i tillampliga fall, inkluderas i
Serviceavtalet for Utrustningen i den héndelse Utrustningen inte
Overensstammer med Videojets specifikationer, och varje annan tjanst som
innefattas i Serviceavtalet (kollektivt bendmnda "Servicetjansterna”).

(b) Videojet forbehaller sig ratten att géra andringar i tjiansterna som ar nédvandiga
for att folja tillamplig lag eller sékerhetskrav eller som inte vasentligt paverkar
tjansternas art eller kvalitet, och Videojet ska meddela Kunden i sddana fall.

(c) Alla immateriella réattigheter i eller till foljd av eller i samband med tjansterna
ska tillfalla och &gas av Videojet, och ingen licens eller verféring av sddana
immateriella rattigheter ska ske, utom i enlighet med vad som uttryckligen
foreskrivs i detta Tjansteavtal.

(d) Alla reservdelar som tillhandahélls enligt serviceavtalet kommer att vara nya
eller likvardiga i prestanda med nya delar, utan extra kostnad foér Kunden. Delar
som ersatts kommer att vara Videojets egendom. Kunden ar medveten om att
vissa delar kan komma att avvecklas av tillverkaren, i vilket fall Videojets
skyldighet ska begransas till att gora rimliga anstrangningar for att ersatta
s&dana avvecklade delar med en materiellt likvardig del.

(e) Videojet ska tillhandahalla tjansterna under Videojets vanliga lokala 6ppettider,
vilket utesluter helger och Videojets helgdagar.

(f) Videojet kommer att gora rimliga anstrangningar for att halla alla
utforandedatum som anges i serviceavtalet, men alla sddana datum ska endast
vara uppskattningar och tiden ska inte vara avgorande for utférandet av
tjansterna.

(g) Videojet kommer att tillhandahalla tjiansterna i kundens lokaler om det inte ar
nddvandigt att flytta utrustning for tjansten, eller en del av den, till Videojets
reparationsdepa for underhaill.

(h) Videojet garanterar kunden att tjansterna kommer att tillhandahallas med rimlig
omsorg och skicklighet.

(i) Kunden kommer att &dra sig och betala avgifter i enlighet med de avgifts- och
betalningsbestdammelser som anges i den relevanta Videojet-offerten enligt
6verenskommelse med Kunden. For sékerhets skull ingar féljande tjanster inte
i Tjansteavtalet och Kunden ska debiteras separat for varje s&dan tjanst, om
inte annat uttryckligen anges i den relevanta accepterade Videojet-offerten:

(i) Underhall av filter, laseravdrag, tilloehér eller fasten;

(i) Underhall av utrustning om kundens modifiering av utrustningen vasentligt
har dkat underhaliskostnaden;

(iii)y ©versyn eller ombyggnad av utrustning;

(iv) Byte av kontinuerlig blackstralekarna fér 1530, 1560, 1630 och 1660;

(v) byte av termisk Overféring av skrivhuvuden om kunden anvénder
férbrukningsmaterial och andra férbrukningsvaror som inte godkants av
Videojet for anvandning med utrustningen;

(vi) utbyte av LPA 9550-skrivhuvuden, 76 mme-rulle, 107 mm-rulle och
skrivhuvudféste.

(vii) avinstallation eller &terinstallation av utrustningen eller ndgon del av den
pa kundens begaran.

(j) Serviceavtalet tacker inte reparationer eller underhall till foljd av:

(i) Kundens felbeteende, olycksfall, forsummelse eller missbruk;

(i) (misslyckande av installationsplatsen att 6verensstdmma med Videojets
tillampliga specifikationer;

(iii) fel eller otillracklig elkraft, fukt- eller luftkontroll;

(iv) Kundens anvéndning av férnddenheter och andra forbrukningsvaror som
inte godkéants av Videojet for anvandning med utrustningen;

(v) Kundens underlatenhet att folja de driftsprocedurer som tillhandahdlls av
Videojet;

(vi) service eller underhall som utférts av en tredje part eller av en obehorig
representant for Videojet och (vi)

(vii) Force Majeure (enligt definitionen i klausul 8).

3. Fakturering och betalning

(@) Betalning ska ske inom trettio (30) dagar fran det att Kunden har mottagit
fakturan sévida inte annat har skriftigen éverenskommits med Videojet.
Videojet ska utfarda fakturor i forvag for varje "Betalningsperiod” som
faststélls i Serviceavtalet.

(b) Videojet forbehaller sig ratten att pafora ranta for forfalina belopp till en
rantesats pa 8 % procent pa arsbasis enligt Riksbankens referensranta fran
tid till annan. S&dan rénta ska lépa dagligen fran forfallodatumet till dess att
forfallna beloppet faktiskt har betalats, oavsett om det sker fore eller efter
dom. Kunden ska betala rantan tilsammans med det forfallna beloppet.
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Videojet may require payment in advance if in its opinion Customer's financial
condition reasonably appears to call for such action.

The fee for the Service Agreement is based on Videojet performing Services
at the location identified in the Service Agreement Order Form. If Customer
relocates Equipment or any part thereof, Videojet may increase the fee if
such relocation affects Videojet's cost of performing its obligations
hereunder.

Unless otherwise specifically indicated by Videojet, prices are exclusive of,
and Customer agrees to pay, value-added tax (“VAT”), shipping and related
fees or any other taxes or duties, except only taxes based on Videojet's
income. Any certificates or other evidence of applicable exemptions to such
taxes or duties must be provided to Videojet prior to invoicing or such taxes
or duties will be charged to Customer; provided, however, if Videojet does
not collect such items from Customer and Videojet is later requested or
required to pay the same to any taxing authority, Customer shall promptly
make payment to Videojet or directly to such taxing authority if requested by
Videojet.

If Equipment is located beyond Videojet's standard local service area,
Customer agrees to pay prevailing travel rates incurred by Videojet or
Videojet's authorized representative in connection with performing its
obligations hereunder.

Payments are not subject to setoff counterclaim, deduction, withholding
(except for any deduction or withholding required by law) or recoupment for
any present or future claim Customer may have.

Recurring fees; Increase of fees. Recurring fees for the Services shall be
paid in advance as set forth in the Order Form. Non-recurring fees, if any,
will be specified in the Order Form. Videojet may increase the Fees annually
by providing you with advance notice of the Fee increase at least thirty (30)
days prior to the effective date of the increased Fees. Customer’s continued
use of the Services after such fee increase will be deemed to be as
acceptance of the fee increase. In the event that Customer do not accept a
fee increase, its sole remedy will be termination of this Service Agreement
and Customer will cease using the Services in accordance with Section 8 at
the end of the then-current term of the Service Agreement.

Videojet reserves the right to increase the payments on an annual basis with
effect from each anniversary of the commencement date of the Service
Agreement in line with the percentage increase in the Producer Price Index
in the preceding twelve (12) month period and the first such increase shall
take effect on the first anniversary of the commencement date of the Service
Agreement and shall be based on the latest available figure for the
percentage increase in the Producer Price Index.

4. Customer's Obligations

@

(b)

Customer shall:

(i) exercise reasonable skill and care in operation and normal maintenance
of Equipment

(i) (operate Equipment within Videojet’s published specifications (including,
without limitation, all environmental specifications);

(i) maintain Equipment in conformance with Videojet's maintenance

standards, which shall include following and performing Videojet's

recommended customer care and cleaning program between calls of

Videojet’s service representative;

properly maintain installation site and operating environment;

provide necessary utility services for use of Equipment in accordance

with Videojet's specifications;

use only Videojet branded consumables and fluids with the Equipment

and

co-operate with Videojet in all matters relating to the Services and obtain

and maintain all necessary licenses, permissions and consents which

may be required before the date on which the Services are to start.

(iv)
v)

(vi)
(vii)

If Videojet's performance of any of its obligations hereunder is prevented or
delayed by any act or omission by the Customer or failure by the Customer
to perform any relevant obligation ("Customer Default"):

(i) without limiting or affecting any other right or remedy available to it,
Videojet shall have the right to suspend performance of the Services
until the Customer remedies the Customer Default, and to rely on the
Customer Default to relieve it from the performance of any of its
obligations in each case to the extent the Customer Default prevents or
delays the Videojet's performance of any of its obligations;

ii)  Videojet shall not be liable for any costs or losses sustained or incurred
by the Customer arising directly or indirectly from the Videojet's failure
or delay to perform any of its obligations as set out in this clause 4(b);
and

iy the Customer shall reimburse Videojet on written demand for any costs
or losses sustained or incurred by Videojet arising directly or indirectly
from the Customer Default.

5. Limited Warranty

(@

Videojet warrants that for thirty (30) days after delivery of the Services that
the Services will be performed with reasonable skill and care. Both parties
agree that the warranties set out in this clause are in lieu of and exclude all
other terms, conditions or warranties implied by statute, law or otherwise as
to the merchantability, satisfactory quality of fitness for any particular purpose
of the Services to the fullest extent permitted by law and that Videojet gives
no other warranties in connection with any goods or services. No employee
or agent of Videojet, other than an officer of Videojet by way of a document
signed and in writing, is authorized to make any warranty in addition to the
foregoing. Customer's sole and exclusive remedy for breach of warranty shall
be, in Videojet's sole discretion:

(i) repair or replacement; or
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Videojet kan begéra férhandsbetalning om Kundens finansiella situation kan
anses kréva det.

Avgiften for Serviceavtalet utgar fran att Videojet utfor Servicetjanster pa den
plats som faststélls i Serviceavtalets Bestallningsformular. Om kunden flyttar
Utrustningen, eller en del av den, till en annan plats kan Videojet héja
avgiften om en sddan omlokalisering péverkar Videojets kostnader for
utférandet av Serviceavtalet.

Savida Videojet inte annat anges inkluderar inte priserna mervardesskatt
(“Moms”), frakt och tillhérande avgifter, eller andra skatter och avgifter, vilka
Kunden samtycker till att betala. Endast skatter pa Videojets inkomst &r
undantagna detta. Eventuella intyg eller andra belagg for tillampliga
undantag till sddana skatter eller avgifter maste tillhandahéllas Videojet fore
fakturering, i annat fall kommer s&dana skatter och avgifter att debiteras
Kunden. Om Videojet emellertid inte uppbar s&dana intyg eller andra belagg
frin Kunden och senare ombeds eller avkravs att betala dessa till en
skattemyndighet, ska Kunden pd Videojets begaran omedelbart gora en
betalning till Videojet eller direkt till en sddan skattemyndighet.

Om Utrustningen &r belagen utanfér Videojets vanliga, lokala serviceomrade,
samtycker Kunden till att betala de aktuella resekostnader som belastar
Videojet eller Videojets behdriga representant i samband med utférandet av
Serviceavtalet.

Betalningar ar inte foremal for kvittning, motkrav, avdrag eller skatt (med
undantag for avdrag eller skatt i enlighet med lag) eller aterbetalning for alla
nuvarande eller framtida ansprak som Kunden kan komma att géra.
Aterkommande avgifter; Hojning av avgifter. Aterkommande avgifter for
Servicetjansterna ska betalas i forvag i enlighet med vad som anges i
Bestallningsformularet. Ej aterkommande avgifter kommer, i tillampliga fall,
att anges i Bestallningsformularet. Videojet kan héja avgifterna arligen
genom att i forvag meddela dig om avgiftshéjningen minst trettio (30) dagar
innan datumet da de hojda avgifterna trader i kraft. Kundens fortsatta
anvandning av tjansterna efter en sddan avgiftshéjning anses vara ett
godkadnnande av avgiftshdjningen. Om kunden inte accepterar en
avgiftshéjning ar dess enda &tgard att siaga upp detta serviceavtal och
kunden ska upphora att anvénda tjansterna i enlighet med avsnitt 8 i slutet
av serviceavtalets davarande giltighetstid.

Videojet forbehaller sig ratten att héja betalningarna pa &rsbasis med verkan
fr&n varje &rsdag av serviceavtalets startdatum i linje med den procentuella
6kningen av producentprisindexet under den foregdende tolv (12)
manadersperioden och den forsta sddana 6kningen ska trada i kraft pa forsta
arsdagen av serviceavtalets startdatum och ska baseras p& den senaste
tillgangliga siffran fér den procentuella 8kningen av producentprisindexet.

4. Kundens skyldigheter
(a) Kunden ska:

(b)

(i) anvanda sig av rimliga fardigheter vid drift och normalt underhdll av
Utrustningen

(i) anvanda Utrustningen inom ramen for Videojets publicerade
specifikationer (inklusive, utan begréansning, samtliga miljgspecifikationer);

(i) underhdlla  Utrustningen i Overensstammelse med Videojets

underhalisstandarder, vilket inkluderar att folia och utféra Videojets

rekommenderade program for kunders skoétsel- och rengéringsprogram

mellan besoken fran Videojets servicerepresentant;

(iv) hélla installationsplatsen och driftsmiljén i vederborlig ordning;

(v) tillhandahdlla nédvandiga tjanster for anvandning av Utrustningen i
Overensstéammelse med Videojets specifikationer;

(vi) endast anvéanda Videojets forbrukningsartiklar och véatskor med
Utrustningen och
(vii) samarbeta med Videojet i alla avseenden som héanfor sig till

Servicetjansterna, samt uppratthalla alla nédvandiga licenser, tillstdnd och
godkannanden som kan kravas fore det datum da Servicetjansterna ska
inledas.
Om Videojets uppfyllande av ndgon av sina skyldigheter enligt detta avtal
forhindras eller férsenas pa grund av ndgon handling eller underlatenhet fran

Kundens sida eller om Kunden underlater att uppfylla ndgon relevant skyldighet

("Kundens férsummelse"):

(i) Utan att begrénsa eller paverka andra rattigheter eller rattsmedel som star
till dess forfogande ska Videojet ha rétt att avbryta utférandet av tjansterna
tills kunden avhjalper kundens forsummelse, och att forlita sig pa kundens
féorsummelse for att befria sig frdn utférandet av ndgon av sina skyldigheter
i varje fall i den utstréckning som kundens férsummelse forhindrar eller
férsenar Videojets utférande av ndgon av sina skyldigheter;

i) Videojet ska inte vara ansvarigt for ndgra kostnader eller forluster som

drabbat eller uppkommit for kunden och som direkt eller indirekt beror pa

att Videojet underlatit eller forsenat att fullgéra nagon av sina skyldigheter

enligt denna klausul 4 b).

Kunden ska pé& skriftlig begéran ersétta Videojet for alla kostnader eller

forluster som Videojet har lidit eller &samkats och som direkt eller indirekt

harror fran Kundens forsummelse.

i)

5. Begransad garanti

@

Videojet garanterar att Servicetjansterna kommer att utfdras med rimlig
fardighet och omsorg under trettio (30) dagar frdn leveransen av
Servicetjansterna. Bada parter samtycker till att garantierna enligt denna
klausul, i den utstrackning det inte begréansas enligt lag, ersatter och exkluderar
samtliga andra villkor, bestammelser eller garantier som framgar genom
forfattning, lag eller pa annat satt vad géller Servicetjansternas handelskvalitet
och tillrackliga kvalitet vad galler lamplighet for ndgot sarskilt andamal, samt
att Videojet inte ger ndgra andra garantier i samband med nagra varor eller
tjanster. Ingen anstallda eller agenter for Videojet, forutom en foretrédande for
Videojet, genom undertecknat skriftligt dokument, &r beréattigad att ge n&gon
garanti utéver det ovanstdende. Kundens enda och exklusiva atgard for brott
mot garantin ska efter Videojets eget gottfinnande vara:
(i) reparation eller utbyte, eller
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(i) if the foregoing is not possible, a refund of fees paid for the Services to
which the breach of warranty claim relates.

(b) Certain printing applications may be regulated by applicable laws, such as
applications where ink may come into contact with medical devices,
pharmaceuticals, cosmetics, food or other substances intended for
consumption, or veterinary health products. It is the Customer’s obligation to
comply with and to ensure that the performance of the terms of this Service
Agreement comply with all applicable laws and regulations. Videojet shall not
be responsible for any compliance with any laws applicable to the Customer.
The Customer shall indemnify Videojet for any losses it suffers as a result of
the Customer's non-compliance under this clause 5(b).

6. Confidentiality and data privacy

(@) A party ("Receiving Party") shall keep in strict confidence all technical or
commercial know-how, specifications, inventions, processes or initiatives
which are of a confidential nature and have been disclosed to the Receiving
Party by the other party (“Disclosing Party”), its employees, agents or
subcontractors, and any other confidential information concerning the
Disclosing Party's business, its products and services which the Receiving
Party may obtain.

(b) The Receiving Party shall only disclose such confidential information to those
of its employees, agents and subcontractors who need to know it for the
purpose of discharging the Receiving Party's obligations under the Service
Agreement, and shall ensure that such employees, agents and
subcontractors comply with the obligations set out in this clause as though
they were a party to the Service Agreement. The Receiving Party may also
disclose such of the disclosing party's confidential information as is required
to be disclosed by law, any governmental or regulatory authority or by a court
of competent jurisdiction.

(c) The collection, storage, deletion and use of personal data from Customer
and its employees takes place in full compliance with the relevant data
protection regulations according to the Privacy Policy of Videojet. Further
information on data processing, data security and data protection also be
found in the Privacy Policy.

7. Remedies and Liability

(a) Without waiving any other rights or remedies available to it under applicable
law or otherwise, Videojet may suspend provision of Services hereunder until
all past-due accounts of Customer are fully satisfied and Videojet shall not
be liable for any costs or losses sustained or incurred by the Customer arising
directly or indirectly from such suspension.

(b) Videojet's rights and remedies herein are in addition to, and not in lieu of,
any other rights or remedies Videojet may have at law.

(c) Nothing in the Service Agreement shall limit or exclude Videojet’s liability for
(i) death or personal injury caused by its negligence, or the negligence of

its employees, agents or subcontractors; or
(i)  fraud or fraudulent misrepresentation.

(d) Subject to the subclause (c) above, Videojet shall under no circumstances
whatever be liable to the Customer for any direct or indirect loss of profit, or
any indirect or consequential loss arising under or in connection with the
Service Agreement.

(e) Subjectto clauses (c) and (d) above, Videojet’s total liability to the Customer
in respect of all other losses arising under or in connection with the Service
Agreement shall in no circumstances exceed the amounts paid by Customer
to Videojet pursuant to the Service Agreement.

8. Term and Termination

(a) The Service Agreement is effective during the Term identified in the Service
Agreement Order Form.

(b) Following signature of a Service Agreement Order Form, the contract
pursuant to this Services Agreement is irrevocable and no refund will be
issued by Videojet.

(c) Without limiting any other available legal or equitable rights or remedies,
either party may terminate the Service Agreement immediately at any time
for cause upon written notice to the other if the other party:

i) fails to perform any material obligation of the Service Agreement and (if
such breach is remediable) fails to remedy that breach within thirty (30)
days after receipt of notice in writing to do so;

i) takes any step or action in connection with its entering examinership,
provisional liquidation or any composition or arrangement with its
creditors (other than in relation to a solvent restructuring), being wound
up (whether voluntarily or by order of the court, unless for the purpose
of a solvent restructuring), having a receiver appointed to any of its
assets or ceasing to carry on business or, if the step or action is taken
in another jurisdiction, in connection with any analogous procedure in
the relevant jurisdiction;

iii) the other party suspends, or threatens to suspend, or ceases or
threatens to cease to carry on all or a substantial part of its business; or

iv) the other party’s financial position deteriorates to such an extent that in
the terminating party’s opinion the other party’s capability to adequately
fulfil its obligations under the Service Agreement has been placed in
jeopardy.

(d) Upon termination pursuant to this clause:

i) the Customer shall immediately pay all amounts due under the Service
Agreement;

ii)  the Customer shall return all of Videojet's materials which have not been
fully paid for. If the Customer fails to do so, then Videojet may enter the
Customer’s premises and take possession of them. Until they have been
returned, the Customer shall be solely responsible for their safe keeping
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(i) om detta inte ar mgjligt, en aterbetalning av de avgifter som har betalats

for de Servicetjanster som garantianspraket hanfor sig till.

(b) Vissa trycktillampningar kan regleras av tillampliga lagar, t.ex. tillampningar

dér black kan komma i kontakt med medicintekniska produkter, lakemedel,
kosmetika, livsmedel eller andra &mnen som &r avsedda att konsumeras eller
veterindrmedicinska halsoprodukter. Det &r kundens skyldighet att félja och se
till att utférandet av villkoren i detta serviceavtal foljer alla tillampliga lagar och
forordningar. Videojet ska inte ansvara for efterlevnaden av de lagar som ar
tilampliga p& kunden. Kunden ska ersétta Videojet for eventuella férluster som
uppstar till foljd av kundens bristande efterlevnad av denna klausul 5 b.

6. Konfidentialitet och dataskydd
(a) En part ("Mottagande Part") ska behandla all teknisk eller kommersiell know-

how, specifikationer, uppfinningar, processer eller initiativ som &ar av
konfidentiell karaktar och som har lamnats ut till den Mottagande Parten av den
andra parten ("Avsléjande Part"), dess anstdllda, ombud eller
underleverantdrer, samt all annan konfidentiell information om den Avsléjande
Partens verksamhet, produkter och tjanster som den Mottagande Parten kan
fa tillgang till, strikt konfidentiellt.

(b) Den Mottagande Parten ska endast lamna ut sddan konfidentiell information

till de av sina anstallda, agenter och underleverantérer som behdver kénna till
den for att fullgéra den Mottagande Partens skyldigheter enligt serviceavtalet,
och ska se till att sddana anstéllda, agenter och underleverantérer uppfyller de
skyldigheter som anges i denna klausul som om de vore en part i
serviceavtalet. Den Mottagande Parten far ocks& lamna ut sddan konfidentiell
information frdn den utlamnande parten som maste lamnas ut enligt lag, av en
statlig myndighet eller tillsynsmyndighet eller av en behdrig domstol.

(c) Insamling, lagring, radering och anvéandning av personuppgifter fran kunden

@

(b)

©

och dess anstdllda sker i full ©6verensstammelse med relevanta
dataskyddsbestammelser i enlighet med Videojets sekretesspolicy. Ytterligare
information om databehandling, datasékerhet och dataskydd finns ocksa i
sekretesspolicyn.

. Ratt till atgarder och ansvar

Videojet kan, utan att avstd andra rattigheter eller ratt till &tgéarderl som star
til dess forfogande enligt gallande lag eller pd annat satt, avbryta
tilhandahallandet av Servicetjanster enligt detta avtal fram tills dess att alla
forfallna fordringar &r betalda till fullo, och Videojet ska inte vara ansvarig for
nagra kostnader eller férluster som Kunden drabbas av eller som denna
&drar sig och som direkt eller indirekt uppstar p& grund av ett sddant
avbrytande

Videojets rattigheter och ratt till atgéarder hari ar ett tillagg och ersatter inte
né&gra andra rattigheter eller ratt till tgarder som Videojet kan ha enligt lag.

Ingenting i Serviceavtalet ska begrénsa eller undanta Videojets ansvar for

(i) dodsfall eller personskada som fororsakas av vardsloshet, eller vardsloshet

(i)

(d)

()

frn dess anstalldas, agenters eller underleverantérers sida eller,
bedrageri eller uppsatligt vilseledande.
Med forbehdll for underklausul (c) ovan ska Videojet inte under nagra
omstandigheter som helst vara ansvarig gentemot Kunden fér ndgon direkt
eller indirekt forlust av vinst, eller for ndgon indirekt forlust eller foljdférlust
som uppstar i enlighet med, eller med anledning av, Serviceavtalet
Med foérbehall fér klausulerna (c) och (d) ovan, ska Videojets totala ansvar
gentemot Kunden med avseende pa samtliga andra forluster som
uppkommer star under med eller i samband med Serviceavtalet under inga
omstandigheter dverstiga de belopp som Kunden har betalat till Videojet i
enlighet med Serviceavtalet.

8. Tidsperiod och uppsagning
(a) Serviceavtalet &r i kraft under den tid som anges i Serviceavtalets

Bestéllningsformular.

(b) Efter undertecknandet av bestéllningsformularet for serviceavtalet ar avtalet

enligt detta serviceavtal oaterkalleligt och ingen aterbetalning kommer att
utfardas av Videojet.

(c) Utan att begransa andra tillgangliga lagliga eller skéliga rattigheter eller

rattsmedel far endera parten séga upp serviceavtalet omedelbart och nar

som helst av grundad anledning genom skriftligt meddelande till den andra

parten om den andra parten:

i) underlater att fullgéra ndgon vasentlig skyldighet i serviceavtalet och
(om en s&dan dvertradelse kan avhjalpas) underlater att avhjalpa denna
overtradelse inom trettio (30) dagar efter mottagandet av ett skriftligt
meddelande om att gora det;

ii)  vidtar ndgon atgard i samband med att den gér in i en undersokning,
provisorisk likvidation eller ett ackord eller arrangemang med sina
fordringsagare (annat &n i samband med en omstrukturering pa goda
grunder), avvecklas (antingen frivilligt eller genom domstolsbeslut,
sdvida det inte &r for en omstrukturering pd goda grunder), far en
konkursforvaltare utsedd for sina tillgngar eller upphér med sin
verksamhet, eller om &tgérden vidtas i en annan jurisdiktion, i samband
med ett analogt forfarande i den relevanta jurisdiktionen;

iiiy den andra parten avbryter, eller hotar att avbryta, eller upphor eller hotar
att upphdra med hela eller en vésentlig del av sin verksambhet, eller

iv) den andra partens finansiella stallning forsamras i sddan utstrackning
att den uppsagande parten anser att den andra partens forméga att p&
ett adekvat satt fullgora sina skyldigheter enligt serviceavtalet har
aventyrats.

(d) Vid uppségning i enlighet med denna klausul:

i) Kunden ska omedelbart betala alla belopp som ska betalas enligt
serviceavtalet;

i) Kunden ska aterlamna allt material frAn Videojet som inte har betalats
fullt ut. Om kunden underlater att gora detta far Videojet ga in i kundens
lokaler och ta dem i besittning. Fram till dess att de har aterlamnats ska
kunden vara ensam ansvarig for att de forvaras pa ett sakert satt och

.3/5
Rev 2%22-|||



and will not use them for any purpose not connected with this Service
Agreement.

(e) Either party may terminate the Service Agreement for its convenience upon
thirty (30) days prior written notice to the other party. However, the parties
acknowledge and agree that the Term identified in the Service Agreement is
the essence of Videojet’s pricing and Videojet will suffer losses if the Service
Agreement is terminated prior to the expiration of such Term. Therefore, in
the event of termination for convenience by Customer during the Term, the
Customer shall pay an early termination fee to reimburse Videojet for such
losses; such fee is a genuine pre estimate of Videojet's loss and is to be
construed as liquidated damages. The early termination fee will be computed
as follows: Months Remaining in Term x Monthly Fee (Pro-Rated for
Annual/Quarterly Service Agreements) x 65%. This early termination fee
shall not apply in the event of early termination of the Service Agreement
during a renewal term.

() Notwithstanding the foregoing and for the avoidance of doubt if the
Equipment is upgraded to new Videojet equipment with a corresponding
Service Agreement then Videojet shall not charge an early termination fee to
the Customer.

(g) Clauses 5, 6, 7, 8,11 and 12 shall survive termination of the Service
Agreement.

9. Force Majeure

(@) Except for the Customer's payment obligations, neither party shall be liable
for delays in performance or non-performance, in whole or in part, resulting
from causes beyond its reasonable control, such as acts of God, fire, strikes,
epidemics, pandemics, embargos, acts of government or other civil or
military authority, war, riots, delays in transportation, difficulties in obtaining
labor, materials, manufacturing facilities or transportation, or other similar
causes ("Force Majeure"). In such event, the party delayed shall promptly
give notice to the other party. The party affected by the delay may:
i)  extend the time for performance for the duration of the event; or
i) cancel all or any part of the unperformed part of the Service Agreement

and/or any purchase order if such event lasts longer than sixty (60) days.

(b) If a Force Majeure event affects Videojet's ability to meets its obligations at
the agreed upon pricing, or Videojet's costs are otherwise increased as a
result of such an event, Videojet may increase pricing accordingly upon
written notice to the Customer.

10. Assignment: Successors and Assigns
Customer may not assign the Service Agreement without Videojet’s prior
written consent Any assignment contrary to this clause 10 shall be null and
void. The Service Agreement shall apply to, inure to the benefit of and be
binding upon the parties hereto and their respective successors and
permitted assigns.

11. Governing Law; Venue and Actions

(@) The Service Agreement, and any dispute or claim arising out of or in
connection with it or its subject matter or formation (including non-contractual
disputes or claims), shall be governed by and construed in accordance with
the laws of Sweden.

(b) Each party irrevocably agrees that the courts of Sweden shall have exclusive
jurisdiction to settle any dispute or claim arising out of or in connection with
this Service Agreement or its subject matter or formation (including non-
contractual disputes or claims).

(c) Any action regardless of form, arising out of the Service Agreement brought
by the Customer must be commenced within twelve (12) months of the day
on which the Customer became, or ought reasonably to have become, aware
of its having grounds to make a claim and the Customer hereby irrevocably
waives its right to bring any such claim after the expiry of such period.

12. Miscellaneous

(a) The Service Agreement constitutes the entire agreement between the parties
in relation to its subject matter. It replaces and extinguishes all prior
agreements, collateral warranties, collateral contracts, statements,
representations and undertakings made by or on behalf of the parties,
whether oral or written, in relation to that subject matter.

(b) Each party acknowledges that in entering into this Service Agreement it has
not relied upon any collateral warranties, collateral contracts, statements,
representations or undertakings, whether oral or written, which were made
by or on behalf of the other party in relation to the subject-matter of this
Service Agreement (together “Pre-Contractual Statements”) and which are
not set out in this Service Agreement.

(c) Each party hereby waives all rights and remedies which might otherwise be
available to it in relation to such Pre-Contractual Statements.

(d) Nothing in this clause shall exclude or restrict the liability of either party
arising out of its pre-contract fraudulent misrepresentation or fraudulent
concealment.

(e) Any samples, drawings, descriptive matter or advertising issued by Videojet,
and any descriptions or illustrations contained in Videojet's catalogues or
brochures, are issued or published for the sole purpose of giving an
approximate idea of the Service described in them. They shall not form part
of the Service Agreement or have any contractual force.

(f) These Terms apply to the Service Agreement to the exclusion of any other
terms that the Customer seeks to impose or incorporate, or which are implied
by trade, custom practice or course of dealing.

(9) In the event of any conflict between any of the documents comprising the
Service Agreement, the descending order of precedence will be the terms
and conditions in this Service Agreement, the Service Agreement Order
Form and then any other document expressly referred to in this Service
Agreement.
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far inte anvanda dem i ndgot syfte som inte har samband med detta
serviceavtal.

(e) Endera parten kan séga upp Serviceavtalet vid valfri tidpunkt efter att ha
meddelat den andra parten trettio (30) dagar i forvag. Parterna bekraftar
dock och samtycker till att Tidsperioden som faststalls i Serviceavtalet utgor
utgdngspunkten for Videojets prissattning och att Videojet kommer att
drabbas av forlust om Serviceavtalet sdgs upp innan den Tidsperioden har
|6pt ut. Darfor ska kunden i handelse av fortida uppsagning under
Tidsperioden betala en avgift for fortida uppséagning i syfte att ersatta
Videojet for sddana forluster; en sddan avgift &r en genuin kostnadskalkyl av
Videojets forlust och ska uppfattas som avtalsvite. Avgiften for fortida
uppségning ska beraknas pa féljande satt: Aterstoden av mé&nader under
Tidsperiod x Manadsavgift (férdelad procentuellt for arliga/kvartalsvisa
Serviceavtal) x 65 %. Denna avgift for fortida uppsagning ska inte galla i
héndelse av foértida uppséagning av Serviceavtalet under en férnyelseperiod)

(f) Med forbehall for det ovanstaende och for att undvika tveksam géllande detta
ska Videojet inte ta ut en avgift frAn Kunden for fortida uppsagning om
Utrustningen uppgraderas till ny Videojet-utrustning tillsammans med ett
motsvarande Serviceavtal.

(g9) Klausul5, 6, 7, 8, 11 och 12 ska gélla efter Serviceavtalets uppsagning.

9. Force Majeure

(a) Med undantag fér Kundens betalningsskyldigheter ska ingen av parterna vara
ansvarig for forseningar i utforandet eller utebliven prestation, helt eller delvis,
som beror p& orsaker som ligger utanfér dess rimliga kontroll, s&som
naturkatastrofer, brand, strejker, epidemier, pandemier, embargon,
myndighetshandlingar eller andra civila eller militara myndighetshandlingar,
krig, upplopp, férseningar i transporten, svarigheter att fa tag pa arbetskraft,
material, tillverkningsanlaggningar eller transporter, eller andra liknande
orsaker ("Force Majeure"). | sddana fall ska den férsenade parten omedelbart
underratta den andra parten om detta. Den part som drabbas av férseningen
far:

i) forlanga tiden for fullgérandet med den tid som handelsen varar, eller
i) annullera hela eller delar av den outforda delen av serviceavtalet och/eller
en bestallning om handelsen varar langre &n sextio (60) dagar.

(b) Om en force majeure-handelse paverkar Videojets formaga att uppfylla sina
skyldigheter till den ©verenskomna prissattningen, eller om Videojets
kostnader pa annat satt okar till folid av en sddan handelse, far Videojet hoja
prissattningen i enlighet med detta efter skriftligt meddelande till kunden.

10. Overlatelse; Eftertradare och Tilltradande agare
Kunden far inte 6verlata Serviceavtalet utan att forst ha inforskaffat Videojets
foregdende skriftligt medgivande. Varje overlatelse som strider mot denna
artikel 10 ska anses giltig. Serviceavtalet ska gélla, vara till nytta fér och vara
bindande for de parter som det géller samt for deras respektive eftertradare
och godkénda tilltradande agare.

11. Tillamplig lag; Forum och Atgéarder

(a) Tjansteavtalet, och alla tvister eller ansprak som uppstar till folid av eller i
samband med det eller dess foremal eller utformning (inklusive
utomobligatoriska tvister eller ansprék), ska regleras av och tolkas i enlighet
med Sverige lagar.

(b) Varje part samtycker oaterkalleligt till att domstolarna i Sverige ska ha exklusiv
jurisdiktion for att avgora alla tvister eller ansprak som uppstar ur eller i
samband med detta serviceavtal eller dess féoremal eller utformning (inklusive
icke-kontraktuella tvister eller ansprak).

(c) Varje talan, oavsett form, som uppstar till foljd av Tjansteavtalet och som vacks
av Kunden maste inledas inom tolv (12) manader fr&n den dag d& Kunden blev,
eller rimligen borde ha blivit medveten om att den har skl att géra ansprak och
Kunden avstar harmed oéterkalleligen fran sin ratt att vacka ett sddant ansprak
efter det att denna period har I6pt ut.

12. Ovrigt

(a) Tjansteavtalet utgér hela avtalet mellan parterna i fraga om dess innehall. Det
ersatter och upphéaver alla tidigare avtal, garantier, avtal, uttalanden,
framstéllningar och ataganden som gjorts av eller pd parternas vagnar,
muntliga eller skriftliga, med avseende p& detta &mne.

(b) Vardera parten bekraftar att den vid ingdendet av detta serviceavtal inte har
forlitat sig pd nagra sidogarantier, sidoavtal, uttalanden, forklaringar eller
ataganden, muntliga eller skriftliga, som gjorts av eller pa den andra partens
vagnar i forhdllande till foremalet for detta serviceavtal (tillsammans
"Uttalanden Fore Avtalstillfallet") och som inte anges i detta serviceavtal.

(c) Vardera parten avstar harmed fran alla rattigheter och rattsmedel som den
annars skulle kunna ha tillgdng till i samband med sadana férkontraktuella
Uttalanden.

(d) Ingenting i denna klausul ska utesluta eller begransa nagondera partens
ansvar till foljd av dess bedréagliga felaktiga uppgifter eller bedréagliga
hemlighallande fore avtalstillfallet.

(e) Alla prover, ritningar, beskrivningar eller reklam som utfardas av Videojet, och
alla beskrivningar eller illustrationer som finns i Videojets kataloger eller
broschyrer, utfardas eller publiceras endast i syfte att ge en ungefarlig
uppfattning om den tjanst som beskrivs i dem. De ska inte utgora en del av
serviceavtalet eller ha ndgon avtalsréttslig verkan.

(f) Dessa villkor galler for Tjansteavtalet med uteslutande av alla andra villkor som
kunden forsoker infora eller inforliva, eller som &r underforstddda genom
handel, sedvanlig praxis eller handelsbruk.

(g) | handelse av en konflikt mellan n&got av de dokument som ingar i
Tjansteavtalet kommer den fallande rangordningen att vara villkoren i detta
Tjansteavtal, bestallningsformuléret for Tjansteavtalet och déarefter alla andra
dokument som uttryckligen hanvisas till i detta Tjansteavtal.
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(h) If any provision of the Service Agreement to any extent is declared invalid,
illegal or unenforceable, it shall be deemed modified to the minimum extent
necessary to make it valid, legal and enforceable. If such modification is not
possible, the relevant provision or part-provision shall be deemed deleted.
Any modification to or deletion of a provision or part-provision under the
Service Agreement will not affect the validity and enforceability of the rest of
the Service Agreement.

(i) Any modifications hereto must be in writing and signed by a duly authorize
signatory of both parties.

() Either party’s failure to strictly enforce any of these terms shall not be
considered a waiver of any of its rights hereunder.

(k) Any reference to a statute or statutory provision is a reference to such statute
or provision as amended or re-enacted. A reference to a statute or statutory
provision includes any subordinate legislation made under that statute or
statutory provision, as amended or re-enacted.

() Any phrase introduced by the terms including, include, in particular or any
similar expression shall be construed as illustrative and shall not limit the
sense of the words preceding those terms.
Videojet and the Customer are sophisticated business entities with
comparable bargaining position and although this Services Agreement is on
Videojet's standard terms, the parties have had an opportunity to procure
independent legal advice as to their effect and to negotiate the terms herein.
(n) Nothing in the Service Agreement is intended to or shall be deemed to
establish any partnership or joint venture between the parties, nor constitute
either party the agent of the other for any purpose. Neither party shall have
authority to act as agent for or to bind, the other party in any way.

(m

=

(0) A person who is not a party to this Services Agreement may not enforce any
of its provisions.

(p) Termination or expiry of the Service Agreement shall not affect any rights,
remedies, obligations or liabilities of the parties that have accrued up to the
date of termination or expiry, including the right to claim damages in respect
of any breach of the Service Agreement which existed at or before the date
of termination or expiry. The termination or expiration of the Service
Agreement will not affect the survival and continuing validity of any provision
which expressly or by implication is intended to continue in force after such
termination or expiration.

(g) Any notice or other communication given to a party under or in connection
with the this Service Agreement shall be in writing, addressed to that party at
its registered office (if it is a company) or its principal place of business (in
any other case) or such other address as that party may have specified to
the other party in writing in accordance with this clause, and shall be
delivered personally, sent by pre-paid post or other next working day delivery
service, commercial courier.

() A notice or other communication shall be deemed to have been received: if
delivered personally, when left at the address referred above; if sent by pre-
paid post or other next working day delivery service, at 9.00 AM on the
second business day after posting; if delivered by commercial courier, on the
date and at the time that the courier’s delivery receipt is signed.

(s) In case of any discrepancies or deviations between the English and the
Swedish version, the English version shall prevail.
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(h) Om né&gon bestammelse i Tjansteavtalet i ndgon utstrackning forklaras ogiltig,
olaglig eller icke verkstéllbar, ska den anses &ndrad i den minsta utstrackning
som krévs for att gora den giltig, laglig och verkstallbar. Om en s&dan &ndring
inte &r mojlig ska den berdrda bestéammelsen eller delbestimmelsen anses
utgd. Varje andring eller strykning av en bestammelse eller delbestammelse i
serviceavtalet ska inte paverka giltigheten och verkstallbarheten av resten av
serviceavtalet.

(i) Alla andringar av detta avtal maste vara skriftiga och undertecknade av en
vederborligen bemyndigad undertecknare for bada parter.

(j) Endera partens underlatenhet att strikt tillampa nagot av dessa villkor ska inte
betraktas som ett avstdende fr&n ndgon av dess rattigheter enligt detta avtal.

(k) Varje hanvisning till en lag eller lagstadgad bestammelse &r en hanvisning till
en sadan lag eller bestammelse i dess andrade eller omarbetade lydelse. En
hanvisning till en lag eller en lagstadgad bestammelse inbegriper all
underordnad lagstiftning som har utfardats i enlighet med den lagen eller den
lagstadgade bestammelsen, i dess andrade eller omarbetade lydelse.

() En fras som inleds med uttrycken inklusive, inkludera, sarskilt eller liknande
uttryck ska tolkas som illustrativ och ska inte begrénsa innebérden av de ord
som foregar dessa uttryck.

(m) Videojet och kunden &r sofistikerade affarsenheter med jamforbar
férhandlingsposition och &ven om detta tjansteavtal ar pa Videojets
standardvillkor har parterna haft mdjlighet att skaffa oberoende juridisk
rddgivning om deras verkan och att forhandla om villkoren i detta avtal.

(n) Ingenting i Tjansteavtalet ar avsett att eller ska anses etablera nagot
partnerskap eller samriskforetag mellan parterna, och ska inte heller géra
né&gon av parterna till den andra partens ombud i ndgot syfte. Ingen av parterna
ska ha befogenhet att agera som ombud fér eller binda den andra parten pa
négot satt.

(0) En person som inte &r part i detta tjansteavtal far inte tillimpa négon av dess
bestdmmelser.

(p) Uppséagning eller upphorande av Tjansteavtalet ska inte paverka parternas
rattigheter, rattsmedel, skyldigheter eller ansvar som har uppkommit fram till
dagen for uppsagning eller upphérande, inklusive ratten att krava skadestand
for brott mot Tjansteavtalet som foreldg vid eller fére dagen fér uppsagning
eller upphoérande. Tjansteavtalets uppsagning eller upphérande ska inte
paverka Gverlevnaden och den fortsatta giltigheten av ndgon bestammelse
som uttryckligen eller underforstatt ar avsedd att fortsatta att gélla efter
uppsagningen eller upphdrandet.

(g) Varje meddelande eller annan kommunikation som ges till en part enligt eller i
samband med detta serviceavtal ska vara skriftlig, adresserad till den parten
pa dess registrerade kontor (om det ar ett foretag) eller dess huvudsakliga
verksamhetsstélle (i alla andra fall) eller en sddan annan adress som den
parten kan ha angett till den andra parten skriftligen i enlighet med denna
klausul, och ska &verlamnas personligen, sandas med forbetald post eller
annan leveransservice nasta arbetsdag, kommersiell kurir.

(r) Ett meddelande eller annan kommunikation ska anses ha mottagits: om det
levereras personligen, nar det lamnas pa den adress som anges ovan, om det
skickas med forbetald post eller annan leveransservice nasta arbetsdag, kl.
9.00 p4 morgonen den andra arbetsdagen efter avsandandet, om det levereras
med kommersiell kurir, den dag och vid den tidpunkt da kurirens leveranskvitto
ar undertecknat.

(s) Vid eventuella skillnader eller avvikelser mellan den engelska och den svenska
versionen ska den engelska versionen ha foretrade.
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